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FRESH WATER INITIATIVE: THE TRICKLE DOWN EFFECT 
 On Wednesday, April 18, speakers 
from the Honolulu Board of Water Supply, 
Roth Ecological Design, and Landscape  
Hawaii gave a presentation about our  
island’s water resources and how you, as a 
BOMA member, can apply cost-effective 
approaches to achieve water efficiencies in 
your buildings to support the BWS’s long-
term plan to ensure safe, dependable, and 
affordable water now and in the future. 
  This year, Oahu’s water resources 
are limited, and conserving water will save 
money—especially because water rates 
will increase. 2100 projected estimates 
forecast that rainfall and steam discharge 
will decrease, dry areas will  become drier, 
and sea levels will rise. The Honolulu 
Board of Water Supply is preparing for 
these changes through watershed  
management, diversification, and water 
conservation. As a BOMA member, you 
too can conserve water through simple 
adjustments such as 

installing water efficient plumbing features 
or checking for leaks in plumbing. 
The City and County of Honolulu has been 
a partner with the EPA’s Greening  
America’s Communities Program since 
2016, which provides support to cities and 
communities to develop of environmental-
ly friendly neighborhoods that incorporate 
green infrastructure and other sustainable 
design strategies. Cities/communities  
apply to the program and the EPA solicits 
and funds a design team to incorporate 
these strategies. 
 Water management can be done 
through many means, such as precipitation 
rate control, switching from spray nozzles 
to roto heads for sprinkler systems, and 
installing a drip line system. Furthermore, 
Energy Star Portfolio Manager should be 
utilized to benchmark your building’s  
water performance and implement water 
conservation measures. 

Left: Barry Usagawa is the Water Resources Program 

Administrator for the Honolulu Board of Water Supply. 

 

 Middle: Lauren Roth Venu is the Founding Principal 

and President of Roth Ecological Design Intl. (REDI).  

 

Not Pictured:  Norman-Ganin Asao is the Maintenance 

Division Manager for Landscape Hawaii.  

 

Support for BOMA’s water/sustainability initiative was 

provided through a grant from the Hawaii Community 

Foundation’s Fresh Water Initiative and in  

collaboration with the Oahu Economic Development 

Board. 
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FRESH WATER INITIATIVE: WATER DAY EXPO 
In the spirit of Earth Day, BOMA Hawaii hosted the Hawaii Water Day at Tamarind Park 
Bishop Square on Friday, April 20, 2018. Great job to sustainability chair Dricka Thobois 
and the committee on their efforts to educate building owners, building managers, and 
the community about our precious water! Attendees participated in water trivia, spun 
the wheel for cool water prizes, and learned lots of water tips and facts! 

Sustainability Committee Chair: Dricka Thobois 

Committee members: Sandra Bollozos-Fraticelli, Cathrina Cadiente, Erika Enomoto-
Tanuvasa, Joshua Figueira, Michael Hernandez-Soria, Nicole Nakano, Karen Shishido, 
Denise Sullivan 



 

TRANSITIONING FROM THE OLD TO NEW:  

LEADERSHIP & LONG-TERM VISION  
 On Wednesday, May 9, 2018, Honolulu Police Chief Susan Ballard 

spoke about her priorities and vision for the Honolulu Police Department 

under her leadership. Chief Susan Ballard became the Honolulu Police 

Department’s 11th chief and Hawaii’s first female chief of police on No-

vember 1, 2017. Chief Ballard joined the Honolulu Police Department in 

1985 and worked in a wide range of field and administrative assignments, 

including the Narcotics/Vice Division and Downtown-Chinatown and Wai-

kiki patrol districts.   

As a commander, she led the Kalihi and Kaneohe patrol districts, 

the Finance, Training, Research and Development (currently Information  
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DESTINATION 2045: HAWAII’S CLEAN ENERGY JOURNEY   

Jim Kelly, the VP of Corporate Relations at Hawaiian Electric Co. (HECO), gave a  

presentation about HECO’s vision for the future of Hawaii’s energy dependency on June 

13, 2018. 

 Kelly believes HECO will achieve Hawaii’s goal of 100% renewable energy  

dependency by 2045. Today, Hawaii is at approximately 27% renewable energy  

dependency with 74,184 solar panel systems powering residential homes. Kelly is also a 

proponent of electric motor vehicles, calling its growing popularity as “the  

electrification of transportation.” Many businesses and high-density population centers 

are installing electric car chargers as demand steadily increases. In addition, solar pan-

els, which serve as mini “power plants,” may soon be used as community renewables—

installed on commercial buildings or apartments that are able to power individual units 

if you choose to opt-in. The technological limits to solar, which generates power only 

during the day, can also be overcome with the invention of home batteries.  

 When questioned about the future of HECO, Kelly said there are many  

promising directions for the company while sustaining its model as an independent, 

Hawaii-based, locally owned and operated company. This comes with its own set of 

challenges, as many mainland utility companies have the existing infrastructure to  

support the transfer of energy over long distances and purchase energy from power 

plants (rather than owning them). Kelly said HECO will continue to provide electric and 

maintain utilities, and potentially provide services such as repairing solar panels from 

companies that no longer exist. Furthermore, he hopes to continue exploring other renewable energy options, such as  

biofuels, wave, and geothermal to discover ways to make them commercially viable.  

 Lastly, Kelly believes the HECO app is useful for many of its customers. The HECO app will notify the user about 

energy disruptions ranging from power outages to scheduled maintenance. HECO’s “electrification of transportation” 

roadmap is on there as well.  

Chief Susan Ballard 

Honolulu Police Department 

Jim Kelly, Vice President 

Corporate Relations 

Hawaiian Electric 

Technology) and Central Receiving Divisions, and the Informational Resources Section (currently Community Affairs  

Division).   

 Chief Ballard believes in the department’s mission of Serving and Protecting with Aloha. She envisions the com-

munity and HPD working together to make Oahu safe for its nearly one million residents and five times as many visi-

tors. Her priorities include rebuilding public trust, preventing and solving crime, and recruiting and retaining quality em-

ployees. She is also committed to expanding police programs for the young and elderly. 
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 WATER DAMAGE... 

HOW WHAT TO DO IS AFFECTED BY WHERE AND WHEN IT HAPPENS! 
 

BOMA Hawaii’s Lunch & Learn series gives members the opportunity to be 
educated on innovative ways to take good care of the buildings they own 
and/or manage. On April 25, members learned about three main types of 
water damage and the impact they have on different building materials, as 
well as a 5-step mitigation response plan created by Interstate Hawaii.  

Daren Kaneshiro, the Asbestos Division Manager for Interstate 
Hawaii, LLC listed the five-step emergency water loss response plan as pro-
tecting occupant safety and health, stopping the source, removing the wa-
ter, drying the building, and salvaging materials. First, it is important to 
identify the water involved to determine if necessary precautions must be 
taken to protect occupant safety and health. For example, contaminated 
water of category 2 or 3 should be delegated to Environmental Health and 
Safety. Next, turning off the water supply is imperative to prevent further 
damage to items in its immediate vicinity. If the source cannot be stopped, 
direct the water outside or to a drain.  Third, begin extracting standing wa-
ter from the area and apply biocides as directed to the contaminated water 
(using protective equipment). Then, use a moisture meter or thermal imag-
ing camera to determine what is wet. Adding air movement and controlling 
humidity will accelerate the drying process. Lastly, isolate items to salvage 
(instead of replace). Material damaged by contaminated water requires 
sanitizing and drying if salvageable. 

ABC’S OF AUTOMATED PARKING 

ABM Parking Services, Inc. unveiled its step toward automation at its Water-
front Plaza parking garage during a Lunch and Learn on May 16, 2018. The presenta-
tion included a cost-benefit analysis of converting to an automated payment system. 

The automated payment system has been profitable at ABM’s Waterfront 
Plaza parking garage location due to the reduction of parking users attempting to de-
ceive parking attendants in order to leave with no cost. Prior to the implementation 
of the automated payment system, some parking users claimed they lost their cards, 
only carried cash (for credit card-only machines or vice-versa), and even deliberately 
jammed the ticket machine. Automation, however, offers a friendly user interface 
that resolves parking payment before reaching the barrier gate. Of course, there will 
still be an operator, security, or other human element to ensure the smooth opera-
tion of the automated payment system—but the costs of human labor will be sub-
stantially reduced.  

 However, there are several risks to consider when switching to auto-
mation. Power outages, for example, will shut down the operations of an automated 
payment system, forcing parking garages to raise their barrier gates for no charge to 
let people out. ABM circumvents this issue by connecting its automated payment sys-
tem to electrical generators, the cost of which is offset by ABM Electrical Solutions.  In 
addition, privacy concerns have been raised in response to vehicle license plate recog-
nition cameras, which store user data on servers that may become susceptible to 
hackers. All in all, implementing an automated payment system comes with several 
factors to take into consideration in order to decide if it’s worth it. 

Sponsored by: 

Sponsored by: 



 



 

1099 Alakea Street, Suite 2530 

Honolulu, HI 96813 

Phone: 808-447-1840 

Email: bae@bomahawaii.com  

www.bomahawaii.com 

Sending in a payment?  

Please mail payments to:  

BOMA Hawaii 

ATTN: Transaction Processing 

PO Box 1120 

Honolulu, HI 96807  

BOMA International / Hawaii 
is a primary source of           
information on office building               
development, leasing,             
building operating costs,  
energy consumption              
patterns, local and national 
building codes, legislation, 
occupancy statistics and 
technological developments. 
BOMA’s mission and goal has 
always focused on actively 
and responsibly representing 
and promoting the interests 
of the commercial real          
estate industry through           
effective leadership and          
advocacy through the                 
collection, analysis and             
dissemination of information 
and through professional 
development. 
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Wednesday, July 11, 2018 
BOMA Hawaii Member Meeting: 
“Movin’ On Up! To Mod or Not to 
Mod” 
 
Wednesday, July 18, 2018  
BOMA Hawaii Lunch & Learn 
Sponsor: MD Restoration 
 
Wednesday, August 8, 2018 
BOMA Hawaii Member Meeting 
 
Wednesday, August 15, 2018 
BOMA Hawaii Lunch & Learn 
Sponsor: SP+ 
 
Friday, August 24, 2018  
Summer Social 
 
Friday, September 14, 2018 
BOMA Hawaii Golf Tournament 
Hawaii Prince Golf Course 
 
Wednesday, September 19, 2018  
BOMA Hawaii Lunch & Learn 
Sponsor: Redmont Real Estate Group 

Wednesday, October 10, 2018 
BOMA Hawaii Member Meeting  
 

Wednesday, October 17, 2018 
BOMA Hawaii Lunch & Learn 
Sponsor: BOMA Hawaii 
 
Thursday, October 18, 2018 
Vendor Blender 
Location: SALT @ our Kaka’ako 
 
Friday, October 26, 2018 
BOMA “Monstah” Bowl 
Location: Fort Shafter Bowl 
 
Wednesday, November 14, 2018 
BOMA Hawaii Member Meeting 
 
Friday, December 14, 2018 
HOLIDAY LUNCHEON &  
2019 BOARD INSTALLATION  

CALENDAR OF EVENTS 


